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1. Overview

Overview

This User Guide will take you through the usage of the Online Remittance Manager™ (ORM). The application

enables you to send money to your loved ones.

The following topics will be covered:

o Registration

o Logging in - Captcha & Two Factor Authentication
o Adding beneficiaries

o Sending Money

o Ways to pay for your transaction

o Other - Dashboard, eWallets, Transaction status

The Login page of the Online Remittance Manager ™ (ORM)

Login
e Send money to your family in seconds
Usar Gulga g

Plaasa enber your emall addrass and # From Couniry: * Tranzaction Refarance:
passwoed T eEin,

. Flepse select -
Email:
B Email Address * Ta Souniry: * L ST ams:
Kothing seleciec T
*Rasmwnrd
B | Pasowors * Transfer Type:

* smount Type:

Remitier To S2nd v



{2DFBF089-DEFC-46AB-BDCD-CA8D268381BF}
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2. Registration

Registration

This section will take you through the registration process. Click on Register from the side menu to begin the

process
Login i b i L :
Send money to your family in seconds
User Guida ool

Plaasa enber your emall addrass and # From Couniry: * Tranzaction Refarance:
passwoed T eEin,

. Flepse select -
Email:
B Email Address * Ta Souniry: * L ST ams:
Kothing seleciec T
*Rasmwnrd
B | Pasowors * Transfer Type:

Forgat Password? b

* smount Type:

Remitier To S2nd v

2.1 Quick Register

Quick Registration

The registration process is straightforward, you are required to fill in a few details and an account will be
created for you instantly and you can log on. The registration screen can be seen below.

Please note: Quick registration will give you access to the account. To ensure that you can send money, you
will need complete the additional details once you log in. See Edit Profile.


{E0D8652F-DDBA-4EDB-828C-099CF37A6CD5}
{6E8B10B4-EC9D-4F1B-95F3-DE2153B1D4D4}
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Registration

Pleaze fill aut the form balcw (o register, Fields marked with * are required,
F{r:gisl_ra tion
Login Details

* Cauntry: | = Hetherlands -

* Email:
* Passivorcl:
Pazoward must be at least B characters long. IEmust contain at least 1 upper case leter. 1

Iower case letter. 1 number,

* arify Password:

D Document

e advise to upload & scan of your |10 Document (preferably your Passport or Mational [ D) using the fellowing fizld, This will allow
you to start sending money faster,

ID DociEment Scan: | choosa file | No file chasen

Persanal InfTarmation
* First name:
# Last namae:

* Date af Birth:

-:C(I.-'Fn|'|1.l'_l,-::,l_'|.'_','}
Muhils: | =431 - |

Required if you want to maks Mobile remittances.

* verification: iy
| I'm not a robot e

rel2FTCRA
Prmazy- Tz

| 1 agreewith the Tenme and Canditions of the carvice.

| Wig would like to oocasianally contact you about exclusive offers and services
oy email, phome or SMS5, If you'd like to hear from us please tick this option. You can
unsubscribe at any ame.
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There are 3 main sections to the registration:
Any field with a * requires you to provide the information requested

1. Login details
This will be your login details. So select the country you are in, add an email address (this will also be your
username) and finally a password.

2. ID Document
Supply a scanned ID Document such as a Passport, Driving Licence, etc. Every person who wishes to send
money abroad needs to be verified before they can create a transaction. So supplying this upfront will speed
up this process.

Note: If you do not see this, don't worry, you may will be able to upload a document once you log in and edit
your profile.

3. Personal Information

We need some details from you to ensure that you are uniquely you. Please supply the information requested
for Name, Date of Birth and Mobile number.

Verification: We need you to verify that you are not a robot by clicking the "I'm not a robot". You may see
additional screens where you need to pick some pictures out of things like cars, shop fronts etc. If you're not
a robot, you should be able to do this easily.

Terms and Conditions: Click on the link "Terms and Conditions" to read the T&Cs. If you agree, please tick
the box as you will not be able to proceed.

4. Submit
Click on Submit to complete your registration!

2.2 Confirm with Email Verification Code

Confirm with Email Verification Code

You may be required to supply an Email Verification Code. If this is the case, please check your Inbox for an
email, if not found, try your SPAM/Junk folder.

Enter the code provided into the Email Verification Code field and click on Submit


{08EC5B90-4873-49A1-9932-978096872635}
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Registration - Confirm

Plaase check that the information you have provided is corredt and click submit to confirm,

Login Details

Email: bob@Eblob.com
* Email verification Code:

To werity your email address, 3 verification code has been emailed to wou, Please antar the
code here, I verification email not feund, plesse check your SPAM folder

Personal Information

First name: Bk

2.3 Confirm with SMS Verification Code

Confirm with SMS Verification Code

You may be required to supply an SMS Verification Code. If this is the case, please check your phone for a
text message containing the code

Enter the code provided into the SMS Verification Code field and click on Submit

Registration - Confirm

Flaz=e check thst tha information you hsve provided i= comect and click submit to confirm.
Registration
Login Details

Emaill: bob@Eblob.com

* SMS Verification Code:
Tao varify your account. 2 verification coda has besn =ent ko your mobile by SME. Please
enter the code hera,

Personal Information

First name:  Jenny

2.4 Success

Registration Complete


{70CC977E-C142-4DE5-8E71-89E8FD84A42C}
{2E831BC7-1AD0-4CA8-88F6-F2932697D09C}

Online Remittance Manager (ORM) 9.0 Manual

Success! You will now be logged on automatically to your account.You should see the home screen as
shown below:

¥ou ree=d 1o edit your profile
[0 CemplEte your FrREISTEin

R E. Congratulations you have successfully ragistarad for Online Asmittance.

T: 1234567

E; customerservice@ess.cu H ome

Rates Calculator

¥ Home
¥ (Check Transfer Status From Country; T Country: Transfer Typs:
) = Metherlands B Awstraba-Ush - Please select -
0 Beneficiaries
€1 User Guidz Remitiar To Sand Berafiizy To Receive: Prome Code
Q.00 LA - 0.00 S0 -

B8 Cantact us

Send Money

wou do ot hava any L ficlaries ag che m

Add Beneficiary 5Send Money

Please note: To complete your profile so that you can send transactions,click on 'edit your profile'.
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3. Edit Your Profile

Edit Your Profile

You need to edit your profile to ensure you provide all the information required in order to send money. Some
information will already be pre-filled from when you did the Quick Registration. If you have provided a scanned
document, you may be automatically verified and do not need to edit your profile.

Any field with a * is required.

Fill in the fields and click on Save Changes button when done.


{22F4AB2F-0973-41AA-B337-B7AEE9EE4B4F}

Online Remittance Manager (ORM) 9.0 Manual

Edit Profile

Your Profile datzils are displayed below, Changing the details may reguire you 1o re-venify your aooount,

Edit Profile

Remitter Details
rember 10
Email:
* Firstnamea:
*Lastname:

* Diate of Birth:

* Mationalioy:

* Zender:

Contact Details
* City:
State:
Pocst/ZIP code:

Country:

* Telephone:

kil e:

Remitter ID1 Details
* D Type:

* |0 Mumber/Details:
Country of Birth:

* |0 Explry:

* |I» Document Scan:

Remitter ID2 Details

1D Document SCan:

10475
saiful.alomEremitone.com
Bab
Roberts

207973

[dd/mmiyryyd

Please Saleci ...

Flease Select ...

[l

[WH

Metherlands

= 31 -

= +31 -

Flease Selert ...

[t |'l‘|.":,.l:,-':;:,r"-

Choose file |Ma file chosen

Choose file |Ma file chosen
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4. Logging in

Logging in to the Online Remittance Manager™ (ORM)

If you have your login details, you can simply login using them. If not, please go and register first. After

successful registration, you will be sent an email with your username and password.

Please enter your email address and
password to login.

* Email:

= ||

* Password:
[
Forgot Password?

Mot yet a Member? Sign up now!

Submit

4.1 Logging in with Captcha

Logging in to the Online Remittance Manager™ (ORM) with a
Captcha

If you have your login details, you can simply login using them and by entering the Captcha verfication code

shown. If not, please go and register first. After successful registration, you will be sent an email with your


{62E24E1E-D6A8-4669-87D1-979A09185E0C}
{A2F5A0B3-36F0-40F0-BC7A-C11F8B13449F}
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username and password.

Please enter your email address and
password to login.

* Email:

= ||

* Password:
[
Forgot Password?

Mot yet a Member? Sign up now!

™

¥ 3
= el

R ek [ M
LAY { o - ol I .

KK 1 T I T
T g R A e
I ovmm o m .I_":_‘.* L

R
e

iy :f, i

R

-.;ﬁ.' T

A TR

* Verification Code:

-
, L
e

Submit

Captcha - a computer program or system intended to distinguish human from machine input, typically as a

way of thwarting spam and automated extraction of data from websites.
For more info, see: https://en.wikipedia.org/wiki’/fCAPTCHA
Troubleshooting:

If on occasion the code doesn't work, simply refresh it by clicking on the two circular arrows beneath the

code. This will reveal a fresh code, which you can then enter in the Verification Code field.
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4.2 Logging in with reCaptcha

Logging in to the Online Remittance Manager™ (ORM) with
reCaptcha

If you have your login details, you can simply login using them and by checking I'm not a Robot checkbox. If
not, please go and register first. After successful registration, you will be sent an email with your username

and password.

Fleaze enter your email address and
password to login.

* Email;

= E“ﬁal.ﬂ.clzre;s
* Password:

& Password

Forgot Password?

Mot yet 3 Member? Sign up now!

I'm not a robot

[ o S oNY

In some cases you will be asked to click on images (as shown below). Follow the instructions provided.


{523C6276-FC54-4849-BB38-79FB0CA3013E}
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Select all squares with

Registration vehicles

If there are none, click skip

Pless= fill cut the form below to ragister. Figl

Registration :
1. Login Detsils 2, Perzonzl Infarmat | | | 4

Terms and Conditions

*Yarification;

Once done, click on Submit to continue
4.3 Logging in with Two Factor Authentication (2FA)

What is Two Factor Authentication (2FA)?

Two factor authentication (2FA), often referred to as two step verification, is a security process in which the
user provides two authentication factors to verify they are who they say they are.

Typically you require your usual login and password plus one other element. This could be an SMS or
Authentication using the Google Authenticator.

Two-factor authentication provides an additional layer of security and makes it harder for attackers to gain
access to a person's devices and online accounts, because knowing the person's password alone is not
enough to pass the authentication check.

If you want to enable 2FA for your account, please contact customer service

4.3.1 Two Factor Authentication (2FA) with SMS

Two Factor Authentication (2FA) with SMS

Step 1. Login as usual using your username and password


{057B393E-817B-43DC-97CE-A112E2873D83}
{743A3851-93AD-410F-9386-C1FB71F5DD4C}
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Please enter your email address and
password to login.

* Email:

= ||

* Password:
a

Forgot Password?

Mot yet a Member? Sign up now!

Submit

Step 2. Two factor authentication screen

Enter the code sent to you by SMS (e.g P6HI9DU) and click Submit

Two Factor Authentication

To complata your login, please enter the 254 PIM,

* Two Factor Authentication:

& PsHIDU

A 5ME has been sent to your mebile with the 2F4 PIN, Please enter this code in the fleld abova, If you have not received any

message, you can request another PIN by S5
Request another SMS PIN

NOTE:
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If you do not have any mobile number saved against your profile, contact customer service.

O

o You have 3 attempts with the same code, after that, you will need to request another code using
"Request another SMS PIN"

o You can only request 5 codes within an hour, after that you will need to wait until an hour has passed
before retrying

o The code will expire if not used within 15 minutes

o Ifitdo not receive an SMS or code supplied doesn't work, try clicking on "Request another SMS PIN" and

you will be sent another message. If that doesn't work, contact customer service

4.3.2 Two Factor Authentication (2FA) with Google
Authenticator

Two Factor Authentication (2FA) with Google Authenticator

Step 0. You will need an Android or iOS phone and the Google
Authenticator App

Step 1. Login as usual using your username and password

Please enter your email address and
password to login.

* Email:

= ||

* Password:
a
Forgot Password?

Mot yet a Member? Sign up now!

Submit



{35E72322-67C6-4D55-80DB-AF93B1687DFC}
{35E72322-67C6-4D55-80DB-AF93B1687DFC}
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en_GB
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en_GB
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Step 2. Follow instructions on the Two Factor Authentication screen

Two Factor Authentication

This systam is using Two Factor authentication to complate your futdre loging, As 3 result, you need to setup your mobile 50 that you can
zenerate 2FA codas,

1. Download the Google Authenticator App for Android or |05 [See the Help sectlon for maore Information ar other placforms).

2. Launch the zpp, touch the "+* icon and scan the follewing QR code using your camera:

This QF code will net be shown anymore,
Do niot szve the picture or make any copy of it.

[ confirm that you have installed the app and completed the setup. The 2FA code will be required the next dme you will login.

Any problems with this, please contact customer service.
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5. Home

Home - Dashboard

Once you have logged in you will see a dashboard (as shown below). The main section is divided into the
following:

o Menu - The menu bar is always visible on the left hand side of the page

o Beneficiary Avatars - This displays the avatars of the most used beneficiaries (those people you send
money to)

o Rates Calculator - This allows you to select the country you wish to send to, the type of transfer, amount
to transfer etc. See Rates Calculator section for further details

o Last 5 Transfers - Lists the most recent transfers made ordered by the latest transaction first

HelleAamer Abedi B English

I ‘ivekomes samer Abedi?

Remit ¢3¢
GHE(. Home

i Home
AFEA ';-!' :.'E
1 Sand Money FEZAL SAEE0 ABL DATADA
Serd ey
iy waller
Check Transfer Status Rates Caleulator
Beneficiaries From Cauntry: To Country: Transfer Typa:
i United kingdoam M Bangladesh - Plazse select -
Liser Guide
Remitter Ta Send: Beneficiary Ta Recelve: Fromo Code:
kit GEF - 0o BOT ~

Send Money

send Money

Last & Transfers

Your last 5 ransfers are listed beloe, Click on the ling oo visw the decsils of the rranstar,

Date Reference Beneficiary Amount Status Pay
13/0002017 Account Transfer B 4STAL SAEED EOT I0,ZE0.C0 PROCESSME
RAOI0ZE1 000125


{47A0B693-CA53-45E1-8C5F-5C462FC3C7F7}
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6. Send Money

Send Money

You can use the Send Money functionality in various ways.

1. Using Send Money before logging in
2. Using Send Money after logging in

Before Logging in

Send Money

* From Country:

Please select -

* To Country:

Nothing selected v

* Transfer Type:
* Amount Type:

Remitter To Send v

* Amount:

Send Mow

After Logging in



{C3B65385-74DE-4B91-8BCB-9F6CC50E48F3}
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Home

MIGEL YLISUFL EOE RDOBERTS MIGEL ¥UISUFU o
Send Money Send Money Send Money s AR
Rates Calculator
From Country: To Country: Transfer Type:
£ United Kingdom @ Bangladesh - Please select -
Remiter To send: Beneficlary T Receive: Promo Code:
(00 GBEP -~ 0.00 BDT -~

Send Maney

Send Money Send Money to Wallet

Last 5 Transfers

vour last 5 transters are listed below. Click on the lins to visw the dezalls of the transfer.

Date Reference Beneficiary AMaunt Sratus Pay

10711 /2018 Cash Collzction 00l MIGELYLISUFL MGEN 50,51 7.04 COMPLETED Sond again
RCOO0252000638

1301172018 Cash Collaction 01 MIGEL YUSUFU MGEH 49,675.46 COMPLETED
RCODDZTOO00G3F

1411172018 Cash Collection B0 MIGELYUSUFU MGH 21,197.0 COMPLETED Send again
RCOD0265000636

13M11/2016 Cash Collsction i | MIGEL YUSUFU MEN 5788566 PROCESSING
RCOD02L3000635

081172018 Cash Collection B0 NIGEL YUSUFU NEGN 59.121.28 COMPLETED
RCOO0ZI0D000G3L

View All Transfers

6.1 Send Money - Before logging in

Send Money - Before Logging in

On the Logging page, you may see the following box title "Send
Money":
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Send Money

* From Country:

g2 United Kingdom -
* To Country:

B Bangladesh -
* Transfer Type:

Cash Collection v

* Amount Type:

Remitter To Send v

* Amount:

300

Send Mow

Steps:
1. Select the country you are sending from - e.g United Kingdom
2. Select the county you wish to send to - e.g Bangladesh
3. Select the Transfer Type - e.g Cash Collection
4. Select the Amount Type: There are 2 options you can use here:
Option A: Remitter To Send - This is how much you wish to send before any commission, tax and any other
costs are added - e.g 300 GBP
Option B: Beneficiary To Receive - This is the exact amount you want the beneficiary to receive - e.g
31,000.00 BDT
5. Click on "Send Now"

You will see the following results page:
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Send Money

From United Kingdom to Bangladesh (Cash Collection), pay by By Credit/Debit
Card

Lagin ar registar helow to send monsy

GBP 300.00 104.9126 BDT 31,474.00

Send Amaunt Rate Recelye Amount

GBP 2.00 GBP 302.00

Toral Charges Total to Pay

Login Registration
Flease enter your emall add ress and password to login, (50 to registration page to regisoer
* Emiall:

= Emall Address

Reglster

F|‘|"|__|='|:I Passwiared?

MIOT Ve o mieEmber? Eigu e o)

Subralt

Once you log in, it will take you directly to the "Send Money" page
and pre-fill the form with the values and options you have entered
already.

6.2 Send Money - After logging in
Send Money - After logging in
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Home

MIGEL YUSUFL EOE ROBERTS MNIGEL ¥UISUFL o

[ SerdMoney " Serationey | " seranons I
Rates Calculator
From Courntn: To Country: Transfer Type:
£ United Kingdom @ Bangladesh - Please select -
Remiter To send: Beneficlary T Receive: Promo Code:

(00 GBP - 000 BDT -~

Send Maney

Send Money Send Money to Wallet

Last 5 Transfers

vour last 5 transters are listed below. Click on the lins to visw the dezalls of the transfer.

Date Reference Beneficiary AMaunt Sratus Pay

191112018 Cash Collection il MIGELYUSUFU MEN 50,61 7.04 COMPLETED
RCOO0252000638

1311172016 Cash Collection B0 MIGEL YUSUFL MGEH 49.675.46 COMPLETED | Send agein |
RCOODZTOON0GIF

1471172018 Cash Collection B 1 MNIGELYUSUFU MGEH 91,197.0 COMPLETED
RCOOOISS000636

13M11/2016 Cash Collzction i | MIGEL YUSUFU MEN 5788566 PROCESSING
RCOD02L3000635

081172018 Cash Collection B0 NWIGEL YUSUFU NGN 55.121.29 COMPLETED
RCOOD2300N063L

View All Transfers

You have the option to start your transaction from various places:
1. Send Money using the Rates Calculator
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Rates Calculator

From Country: Ta Country: Transfer Type;

£E United Kingdom B Bangladesh - Cash Collection r
Remitter To Send: Beneficiary To Recelve:

| 00| + | GEP~ 11474 BOT -

Exchange Rate: 104.91255405 TR LT

2. Send Money using Beneficiary Avatar (at the top of the screen)

=
DOMN ROBERTS

Send Money

This will select the specific beneficiary and pre-fill their details. The Beneficiary avatars will change according
to the most used.

3. Send Money - Side bar menu and button

4 Send again - this will allow you to repeat the transaction that you have previously sent without having to
enter all the details again

6.3 Select or Create Beneficiary

Select or Create a new beneficiary

Select an existing beneficiary and all the sections will be pre-filled with the contents of the beneficiary or click

on Create Beneficiary to add a new beneficiary


{7FA536D0-3FBC-464B-B45B-C021A869B8B1}

Send Money

Please fill out the form below to send money to your beneficiary. Fields marked with * are required.

Send Money

1. Baneflciary 2. Trarsfor Type 3. Transfer Details 4, Payment 5. Aol nts

Beneficiary

* geneficiany: Select the beneficiary that you want to send money to

 Jacob Black

O JACOE BLACK
3 PRIMNCE TUTU
 OLA YOI

7 MICKY MOUSE

1 BRIAM JOMES

Click £o create a new beneficiary if thay ara not alreacy listad

‘ Create Heneficiary ' .
R

When you select Create Beneficiary, it will take you to the Add Beneficiary screen

6.4 Add/Amend Personal Information

Beneficiary Personal Information

This page shows the selected beneficiary's personal information and other details. If you want to amend any

details, you can select the Edit button. Click Next when ready


{BCFEB461-A15D-40F0-91D7-FC4F0DA7CE37}

Send Money

Pleasz fill out the form below to send money te your bereficiary, Aslds marked with * sre required,

send Money
1. Beneficiany 2, Transfer Type 3. Transfer Details 4, Paymant 5. Amounts

Beneficiary Personal Information

Salect the heneficiary that you want o s=nd mansy to

Select Beneficiary

Full Mamea: AL FATAL SAEED
Beneficiary Address Details
Address Lins 1z 98 HIGH STREET DHAKA
Address Line 2:
Address Ling 3:
City:  DHAKA
State: OHAKA
Post/ZIP Code; 786 BD
Country: B Bangladesh
Telephona: +BE071 23456780
Maobile: +HEO071 23456788
Email: nothingaboutworkEgmail.com
Beneficiary ID Details
*ID Typa:  MATIOMALID
10 Detalls: AFZ123443 1

Please edit the beneficiary if the required detsils are not available

Edit Beneficiary

6.5 Select Transfer Type


{B44A28F6-675A-412F-804B-E64A339FD158}
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Select Transfer Type

Depending on which Transfer Type you choose, you will need to enter the relevant beneficiary details for that
type. Select the one you want and click on NEXT

Send Money

Alezse fill cut the form below to send manay to your beaneficiany. Flelds marked with ¥ ara reguired.

Send Money
1, Beneficiary 2. Transfer Type 3. Transfer Details 4, Payment 5. Amounts

Transfer Type

* Transfar Type: Select the type of transfer that you wish to send, You must have provided the relevant
transfer type details for your beneficiary in crder to use that transfer type, ¥ou can edit your
enefitiary to add or update transfer {ype details.

_ Account Transfer 7]
- Cash Collection L 7]
-, Card Transfer 7]
-, Home Delivery 7]
-, Ltility Bill Payment L7
. Mobile Transfer L7

6.6 Add/Amend Account Transfer

Account Transfer

Add in the account number


{3A9A7BC8-705A-4B92-9127-AE237A70B20B}
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Send Money

Plza=a fill out the form below to =end money to your bensficiary, Fields marksd with = are reguired.

Send Maney

1, Beneficiary Z, Transfer Type 3, Transfer Cetails 4. Payment 3. Amaunts

Transfer Details

Account Transfer

Enter Account Tranafer information if you wizh to make Account Transfer remitances to this beneficiary,

* Account Mumber:

Select Bank & Branch

& Back

To select a Bank & Branch - click on the "Select Bank & Branch" and a button will appear.

* Account Mumber:

Select Bank & Branch

* Bank /Branch:

@ Back [V

To find a bank and branch click on Find Bank & Branch
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Find Bank & Branch

Bank: One Bank
State: Dhaka
City: Dhaka
Branch: Select Branch

Where there is only one state, city or branch, it will automatically pre-fill the items for you once you select

from the Bank drop down list

Click on OK and then click Next to continue

6.7 Add/Amend Cash Collection

Cash Collection

To set up the Cash Collection, you will see the following screen

3

0


{F29CC3B6-DC03-4DDA-94DE-5D5B2BF34ED8}
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Send Money

Plea=e fill out the form below bo send menay to your bansficiary, Fields marked with = are reguired.

Send Money
1. Bensficiary 2. Transfer Type 3. Transfer Detalls 4 Payment 5. AMmounts

Transfer Details

Cash Collection

Enter Cash Collection informatien if you wish to maks Cash Collecion remittances to this beneficiany.

* Callection Polnt:

Find Collection Paint

Click on Find Collection Point and select a collection point and then click OK

Find Collection Point

State: Dhaka v
City: Dhaka v
Collection Point: Dhaka Collection Point, 99 Cash Street, One Bz ¥

Click on Next to continue
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6.8 Add/Amend Card Transfer

Card Transfer

Enter the Card Number and click Next. You may skip this if you wish providing one form of transfer type has
already been selected.

Send Money

Plaaze fill out the form belaw to zend meonay to your beneficiany, Fields markad with = arz raquired.

Send Money
1. Beneficiary 2, Transfer Type 3. Transfer Details 4, Payment 5, AMaunts

Transfer Details

Card Transfer
enter Card Information IF you wish o make Card transier remittiances o this benefidary (where avallaole),

* Card Murmier 4111 11000000021 1

6.9 Add/Amend Home Delivery

Home Delivery

For Home Delivery, you do not have to add any details if address has already been provided. Click Next


{87457E5B-A8FF-45B5-9DC0-4A951E18B0D2}
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Send Money

Plza=e fill out the form below to send mansy to your bensficiany. Fislds markead with = are required.

Send Money

1. Beneficizry 2, Transfer Type 3. Transfer Details d, Payment 5. Amounts

Transfer Details

Home Delivery
The address details praviously provided will be used o make Home Delivery transfer remittances to this beneficiany,

Address Line 1: 2001 Chandpur Road

Address Line 2 ;

City Sylhet
State:
PostiZIP Code 19203

& Back G

6.10 Add/Amend Mobile Transfer

Mobile Transfer

If you want to perform a mobile transfer - pay mobile phone bill - then enter Mobile Number, Mobile
Number Network, and Mobile Credit Type. Click Next


{A5F57E1D-877A-4C12-B663-A97D4FCDEDFD}
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Send Money

Pleaze fill cut the form belovw bo send money to your beneficiary. Fields marked with = are reguirec,

Send Money
1. Beneficiary 2. Transfer Type =, Transfer Details 4, Payment 3, AmMaLants

Transfer Details

Mabile Transfer

enter Mohlle information i yau wish tc make Mobile Transter remittances to this benefidary (whers avallable),

* Mabile Number; = 002 -
Mobile Mebwork: Select Maobile Netwark .
Mohile Credit Type: v

Note: This will only appear if your provider has enabled this facility

6.11 Add/Amend Bill Payment

Bill Payment

Enter the details as requested and click Next. You can search for an existing company or add a new one


{C8268AF4-DB6F-45E4-8809-6B1C3C3C6C7F}
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Send Money

1. E=neficiany 2. Transfer Type 3. Transfer Deils 4. Payment 5. Amounts

Transfer Details

Utility Bill Payment

Encer Udlity Bill information i you wish to make Lkility Bill transfer remittancas to this benaficary {whera svailable).
Search Utility Comparmy: Search Utility Caompany ..

* Customer Account Ma.:
* Urility Compamy:

* Urilicy Company Code :
Country :

AddreszLine 1:
AddressLine 2 :

Ciny -

Siate -

Postcode -

Irvoice Ma. :

Bankto Pay:

* Bank IBANSWIFT Code :
* Bank BIC Code -

Bill Desciption :

6.12 Select Payment Method

Select Payment Method

Once you have created/selected a beneficiary, and you have selected the relevant Transfer Type, you need
to select a Payment Method. These options will be different depending on the payments available to be
used. In this example we have selected to pay by credit/debit card.


{67EBF8E1-04CF-43B9-A8BA-198E4EF2059F}
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Send Money

Pleasz fill out the form below to send maoney to your bensficlany. Flslds marked with * ars required.

Send |"u'1CIII'IEj.l'
. Beneficiary 2, Transfer Type 3. Transfer Detsils 4, Payment 5. dmaunts

P dyme nt
* Payment Method:  Select how you will maka the payment for this ransfer.
& By Credit/Debit Card
, By Bank Transfer
, Bank Transfer [z0for)

-, By My Wallet

6.13 Select Amount to Send

Select Amount to Send

Description of fields

Source currency: This dropdown list may have more than one currency to choose from. Select the
appropriate one, normally defaults to the currency of the country you are sending from

Destination currency: This dropdown list may have more than one currency to choose from. Select the
appropriate one, normally defaults to the currency of the country you are sending to

Amount Type: There are 2 choices here:

1) Remitter to send (not including charges) - This is the amount you wish to send to the
beneficiary. All charges (if any) will be added to it afterwards. For example you wish to send GBP 100.00,
with taxes you will pay GBP 105.00 (as shown below in Example 1)

2) Beneficiary to receive - This is the actual amount you wish your beneficiary to receive,
normally in your destination currency. For example, BDT 10,000, you will pay GBP 101.16 (as shown below
in Example 2)

Calculate button: Clicking this will show you a breakdown of your charges and total amount to pay

Click on Submit to continue

Example 1


{41F85297-5E21-4E22-8DA7-F2F08D7A90E3}
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S5end Money

4. Paymen: I Amounts

1. Baneficiary 2. Transfer Type 3. Transfer Details
Amounts
* Source: GEP
* Destination: 0T
* Amourt Type: s Remitter i send (Mot including chargss) - GSP
Beneficiary to receive - BOT
* Amaournitc 100
Send Amount: EEP 100,00
Rate: 103.9545
Receive Amourit 30T 10,389.00
Commission: GAF 5.00
Promotions Applied: Mone
Charge= AP .00
Tax: GHP 0.00
Total Charges: ZEP 5.00
Total to Pay: ZEP 10500

Example 2
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Send Money
1. Beneficlary 2. Tranziar Typs 3 Trancier Desalls 4. Payment
Amounts
* Sourca: GEP r
* Destination: BOT r
* Amount Type: Remittar to send (not including charges) - GBP (o]
« Baneficlary to recelve- 50T (7]
* Armount: 10000

Caloulate

Send Amount: ZEF 95,16

Rate: 1038048
Receive Amount: BOT 10,000.00
Commission: GEP 3.00
Promctions Applisd: MHane

Charges: GRP (.00
Tax: GER 0.00
Total Charges: GEP 500

Total to Pay: GEP 10116

6.14 Confirm Transfer

Confirm Transfer

You will be taken to a Send Money - Confirm Transfer screen, all the details of the transaction will be
displayed. Check the that everything is correct. If it is not, then click on Amend Details button, otherwise
click on Confirm Transfer button to continue


{66D289FE-B223-4BCB-B72B-BD18FFD649DE}
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Send Money - Confirm

Please chedk the details of your transfer and clidk on "Confirm Transfer” if wou wish to procesd with this transfer.

Transfer Details

Address Line :

Telephone:

Email:

Transfer Type:

Account Mumber:

Beneficiary
Full Mame: AFZAL SAEED
Country: I Bangladesh
Maobile: +2307123456729
1D Type: MATIOMALID
ID Details: AFZ12344321

95 HIGH STREET DHARKA, . DHAKA, DHAKA, 7E6 BD

+BB07123456789

Account

12344327

Bank/Branch: QOME BAME, ONE BANE BRAMNCH
Payment Method: PayTres
Amounts
Send Amount: GEP 9616

Rats: 103.59484764

Receive Amount BDT 10,000.00
Commission: CEP .00
Promotions Applied: GEP 0.00
Charges: GEF 0.00
Tam: GEP D00
Tota! Charges: GEF 5.00

Total to Pay: GEP 101.16

Confirm Transfer Amend Dezsils Cancel

6.15 Transfer Details screen

Transfer Details


{062C0B8D-AD84-452E-9C9F-A156E700D33A}
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The Transfer details screen display the confirmed details of the transaction. It also shows the method of
payment chosen.

Top half of the screen shows the details of the transaction. Depending on the payment method selected,
bottom half will show relevant payment method. In this example we are using a credit card to pay through a
payment gateway. For card payments, normally you will be redirected to the website of the payment gateway

provider (in the example shown, it is PayTree). Once payment has been completed, you will be returned to
the Tranfer details page.

Transfer made successfully. An email has been sentta you to confirm your irsnsfer.

Transfer Details

Yaur transfer reference iz RADDD237000158.

Payment for this cransfer has not yet been received. Your tranzfer will not be processed until it is paid far. Plesse make paymant for the
trarsfer a=z soon a=z pozzible. Go oo the bottom of the page to make payment or for payment detail=fin=tructdon=.

If you hawvs mada the payment than please llow seme time Tor the payment 10 r2ach us. Please caniact us il you have a query regarding your
Payment.

Transfer Details

Transfer Details

Send Arnount:

Status
Cate: 2TOTT
Ststus: ANAITING PAYMENT
Reference: RAODIZITO00TEE
Beneficiary
Bereficarny: AFZAL SAEED

Transfer Type: ACCOun:
Arccount Numoer: 123443217
Bank/Branch: CME BANE, ONE BAMNK SRANCH
Amounts

GEP 8a.16

Rats: GEF to BDT =103.839
Raceive Amount: BDT 10,000.00
Commis=ian: GBEP 500
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Payment Method shown on bottom of page

Promotions Applisd: GEPO.OD
Charges: GEP .00

Tax: GEP 0.0D

Total Charges: GEP 5.00

Total to Pay: GEP 10716

Pay for Transfer by Card

Pay?ree

Maka paymentTor your iransier using PayTres 128-bit encrypied secure checkout Click
the button below to make the payment for your transfer now.

Pay far Transfer
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7. Check Transfer Status

Check Transfer Status

You can check the full list of your transactions on the Check Transfer Status page. When logged in, click on
Check Transfer Status on the menu panel. If a transaction needs to be paid for, you will see a Pay button
next to it. If you click on this, you will be taken to to the Transfer Details screen and then you can use the
method of payment selected previously (e.g pay by card). For any completed transactions, you will see the
Send again button, this will allow you to repeat the transaction that you have previously sent without having
to enter all the details again.
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Check Transfer Status

Click on the transfar to view more details.

Date

19M11/2018

15M11/2018

14112018

13M11/2018

0E/11/2018

07/11/2018

07112018

07M11/2018

0&/11/2018

29MZ018

ZIMOYZ0T18

23M0/2018

2210208

12208

1811072018

13M10/2018

12M10/2018

1001208

0210208

25/00/2018

26/0/2018

2a/0/Z018

Reference

Cash Callection
ACO00IS 2000638

cash Callection
RCODOZTAGA0EET

Cash Callection
RCODOZESMI0636

Cash Callection
RCOPO243000635

Cash Collection
RCO002300:00534

Cash Coll=ction
RCAPD2SBOD0633

Cash Collection
RCOD02I6000632

Cash Callaction
RCODD2ZA00I06E31

Cash Callection
RCO002400:00630

Cash Callzction
RCALD270000629

Cash Callection
RCO00445000528

Cash Callaction
RCO004560:00527

Cash Caellection
ACO00245000626

cash Collection
RCODD2GZO00E2S

cash Callection
RCOPO245000624

Account Transfer
RA0DO4ET 000523

Cash Collection
RCOP02E0000522

Cash Collection
RCID02023000621

Cash Collection
ReCO0022500620

Cash Callection
RCODD211000619

Cash Callection
RCODD2420:00618

Cash Callection
RCOOD2Z3600061 7

e T |

Bensficiary

B 1 MIGELYUSLIFL

I 1 MIGELYUSLIFL

B0 MIGELYUSUFU

B 1 MIGELYUSUFU

B MIGELYUSUFU

=5 BOEB ROBERTS

00 MIGELYUSUFLU

I MIGELYUSUFU

i MIGEL YUSLFU

00 MIGEL YUSLFU

B AL FAZAL SAEED

Bl AFZAL SAEED

B 1 MIGELYUSLIFL

B 1 MIGELYUSLIFL

B0 MNIGELYUSLFU

B AFZAL SAEED

B MIGELYUSUFU

B MNIGELYUSUFU

1 MIGELYUSUFU

B 1 MIGEL YUSUFL

= ABU QATADA

I 0 MIGEL YUSUFU

Amount

MGM 50.617.91

NGMN 4957946

MM 91,197.01

MM 57,883,866

Mk 59,121.2%

(5EF 300.00

MM 42,004,385

MGM 42,004,358

MM 50,534,580

MGM 40,815.55

BOT 10,322.55

BOT 10,3204

MGMN 62,220,253

MG 50,433.51

MM 42,019,468

BDT 10127462

Mk 51,167,712

MG 89,012,353

MM 85,688.08

MG 421,175.32

PHP 5,718.09

MGM BB,508.06

Status

COMPLETED

COMPLETED

COMPLETED

PROCEEEING

COMPLETED

PROCESSING

PROCESSING

DPROCESSING

PROCESS|MG

PROCESZING

PROCESSING

COMPLETED

COMPLETED

COMPLETED

PROCESSING

PROCEEEING

COMPLETED

COMPLETED

COMPLETED

COMPLETED

DROCESSIMG

COMPLETED

-l

ay

Send again

Send again

Send again

Send again

Send again

Send again

Send again

h';l

nd again

Send again

Send again

Send again

Send again

Send again

Send again

Send again

hl:l

nd again

21705/2018

T L e |-

Cash Caellection

s e 4

B 1 MIGELYUSLIFL

MGGM 42,195,885

COMPLETED

Send again
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8. Check Transfer Status - from Login page

Check Status

You are able to check the status of your transaction from the login page without having to log in. Select the
Transaction Reference and Your Surname and the status will be displayed. Typically, a transaction
awaiting payout will show as "Processing".

Check Status

* Transaction Reference:

*Your Surname:

Check Now
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9. Beneficiaries

Beneficiaries
This screen displays all the beneficiaries that have been added by you, from this screen you can view the
details and send money to a specific beneficiary by clicking on View or Send Money.

You can also add a new beneficiary by clicking on the Add Beneficiary Button

Beneficiaries

Your beneficiaries are listed balow.

Full Mame Country Currancy Action

Aziz Rahman [ Banglzdzzh 30T Send Money

Add Beneficiany

9.1 Add Beneficiary

Add Beneficiary

The Add Beneficiary screen allows you to add a new beneficiary to be used when creating a transaction. You
can set up the bank account, cash collection point and other items that are available as shown below.

Please note: You do not have to fill in all the fields for Account Transfer, Cash Collection, Mobile Transfer or
other sections. You can always add these details at a later time.


{8606D262-078A-4DCA-ABBF-EC4FF77A0BD2}
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Add Beneficiary

Plesse fill gut the ferm below to add/edit 2 beneficary. Fields marked with * are reguired. You must provide detsils for at least one transfer type.
Add Beneficiary
Personal Information
* First Mame;

* Lasi Mame;

Address Details
Address Line 1
Address Line 2:
Address Line
City:
Skate:
FosUZIF Code:
* Country; B Bangladesh - (BOT) -
Telephone: [ <580 -
Mahile: B +E20 -

Email;

ID Details

* D Type: Pleace Select ... X

* D Details:

The following Transfer Msethods are all opticnal on this page, howsver if you wish te enter them hers itwill make the S5=nd Monsy
progess quicker.
Account Transfer

| Enter Account Transfer Information [ you wish to make Account Transfier remittances to this benefldang.

* Accouint Mumber:

CTonaiFe & melme

Selact Bank & Branch ‘



Online Remittance Manager (ORM) 9.0 Manual

9.2 View Beneficiary

View Beneficiary

The View Beneficiary screen allows you to view the beneficiary details. If you wish to edit the beneficiary, then
click on the Edit button at the bottom of the screen. Alternatively, you can select Send Money and you will
be able to create a new transaction using this beneficiary


{F5B59A36-0B97-4EE0-8BD1-F24AA4894744}
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View Beneficiary

View Beneficiary

Personal Information

Full Marne:

Address Details

AL FAZAL SAEED

Address Line 1: 99 HIGH STREET DHAKA
Address Line 2:
Address Line 3
City:  DHAKS
Slate DHARS
PostZIP Code: TEGBO

Country: @ Bangladesh
Telephone: =BE0T1Z3456768
IWobile: =BE0TI1Z34567EY
Ermail: nothingaboutwork&gmall.com
ID Details
ID Type: MNATIOMALID
ID Dretail=: ARZ12344327
Account Transfer
ACcount Murnber: 12244311
Swift Code:
IBAMN:
Bank: CME BAMNK
Branch: GME BANK BRANCH
Ciry: DHARS
State: DHARA

Callecdon Point Mame:

DHAKS COLLECTION POINT
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10. Check My Wallet

Check My Wallet

Check my wallet screen allows you to load/fund your wallet to be then used to pay for transactions. Click on
My Wallet on the side panel. You will be taken to the Check My Wallet screen (see below).

Here you can see the balance of your Wallets, Load My Wallet, Move funds between my wallets,
Withdraw from My Wallet and at the bottom of the screen you can see the Activity on the wallets.

Check My Wallet

Your current credit balance and wallet sctvity from the last 3 months are listed below,

Wallets
Currency Current Balance:
usD 233.38
Gap 48,153.05

Load My Wallet Mowe funds between my wallets Withdraw From My Wallet

Activity
Balance Adced 5 Balance

Data Currency Before Deducted After Updated By Motes

200072017 GEP 49,35E8.05 -205.00 49,153.05 OMLIME_REMITTANCE  Payment deducted for Trensaction
RADGOZ22000154

110772017 GEP 49.450.05 -101.00 49, 3536.05 OMLINE_REMITTANCE  Payment deducted for Transaction
RUQCC22T000744

29/06/Z017 GEP 49,638.05 -1&0.00 49,458.05 Aamer Abed| Miove funds from GEP o UsSO wallex

Jy0EZ017  Us0 0.og 23338 233.38 Aamer abed| niove funds from GBP co U0 waller

DZ/OBZ01F  GEF 42.673,20 -34,15 49.632,05 MUNAWAR MIAH Payment deducted for Transaction
RMOOI04L10001 15

190572017 GEP 42.877.20 -204.00 49.673,20 OMLINE_REMIMTTANCE  Payment deducied for Transaction

RADDD2E7000T12

10.1 Load My Wallet

Load My Wallet

This allows you to fund or load your wallet so you can use it later to make quick payments


{E2F33B3A-DE05-4757-A780-64052879F85A}
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1. Click on Load My Wallet button on the Check My Wallet screen

2. Select the wallet you want to load from the "Currency" drop down

3. Enter amount in Load Amount, there are limits set for this, you can see what they are by hovering over
the ?

4. Payment Method - There may be more than one payment method shown, in the example there is "By
Credit/Debit Card"

5. Recalculate Charges - This will calculate any charges applied to this type of transaction

My Wallet

Plza== fill outthe relavent informaton and proceed to load your wallet balance.

Load My Wallet

CLUTTENCY: LS (233,38 (i

Load Amaunt 200

Eritar the amount you'd like to add to the wallet and submit the form to proceed. @

You must load betesen USD 10,00 and
UISD 500,00 within the balance limit of
ST 10,000,000,

Payment Method: Select howe you will make the payment far this transfer,

By CredivDeblt Card

Recdloulate Charges

Charges 0,00

Amount duge 200.00

Flease "Recaloulzte Charges If youve changed the the Load Amount or Peyment kethiod to
pet tha charges for the amaunt entersd

Load My Wallet

Click on Load My Wallet button to continue. You will see the confirmation screen (see below). At this point
you can Confirm Load or Amend Details.
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My Wallet

Meaze fill cut the relavent information and procesd to loed your wallet balance.
Current Balance: LIsD 233,38
Load Amount LISD 200,06
Payment Method By Credi'Debit Card
Charges LI5S0 Q.00
Amount due UsD 200.00

Mew Balancea: UsD 433.38

Your wallet will be updated to the new balance once payment has been made successfully.

Confirm Load Amend Detalls

Once you select Confirm Load, this will take you to a Transfer details screen, when ready click on Pay for
Transfer, you will be redirected to the payment site to allow you to pay with your credit/debit card.



My Wallet

Flease fill out the relavent Infarmation and procesd ta lead your wallet balancs.

Fayment Infermation

My WalletRef 7
Current Balance:  GBP0.00
Load Amaount GEP 300,00
Fayment tathod By Credit/Debit Card
Charges GEP 0.00
Amaunt due GBF 300.00

MWew Balance; GEBP 300

‘Your wallet will be updatzd o the new balance once payment has been madse successiulh.

Pay for Transfer by Card

Pa\ﬁree

maks payment for your transfer using PayTree 128-bit encrypted secure checkout, Click
the button below to make the payment for your transfar now,

Pay for Transfer

10.2 Move funds between my wallets

Move funds between my wallets

If you have multi-currency wallets (wallets in different currencies as shown below), you will be able to move
the funds between them. In the example below there are 2 currencies, USD and GBP.

Click on Move funds between my wallets button to begin


{0C81C336-F669-4E78-B17C-88F61F22A389}

Check My Wallet

Your current credit balance and wallet activity from the last 3 manths are listed below.

Wallets
Currency Current Balance:
uso 23338
GEP 49,153.05

Load My Wallet Move funds between my wallets Withdraw From My Wallet

On the Move funds between my wallets screen:

1. Select the currency from the Sending Wallet drop down, the wallet you wish to move currency from. In
the example shown below it is GBP

2. Select the Sending Wallet Amount - the amount you wish to transfer

3. Select the Receiving Wallet, the wallet you wish to move the currency to. Example shown is USD

4. Click on Move funds between my wallets button to transfer

You will will notice, a rate will be shown. This is set by your provider. It will show you the amount that will be
transferred across in the destination currency.

My Wallet

Plaase fill out the relavent iInformatian and praceed to move funds betwesen your wallets.

Move funds between my wallets

sending wallet: EEF (49.153.05) L

Sending wallet Amount: 100

Enter the amount you'd like to meve and submit the ferm to proceed,
Receiving Wallet: UsD(233.38) *

Rate: GEP to USD =1,32123086

Recaived Amount; UsD 132,12

Move funds between my wallets

A confirmation screen is shown, if details are not correct, select Amend Details, otherwise select Confirm
Move Funds to continue
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My Wallet

Please fill cut the relavent Informaton and procesd 1o move funds between your wallats.

Move funds between my wallets

Sending Wallet Funds Move Details

Wallet Currency:  GBP 7]
Current Balance:  GBP 40,153,085 7]
Funds Move Amount  GBP 100.00 7]
Mew Balance an confirm; GBF 42,053.05 L 7]

Receiving Wallet Funds Move Details
Wallet Currency: uso 7]
Current Balance: 5D 233,38 L7}
Funds Maove Amount: USD 132,27 @
Rate:  GBF 10 USD = 1.32269184 7]
Mew Balance an confirm: UsD 365.65 7]

The funds will be transferred to the destination wallet. You will be returned to the My Wallet screen. Please
note, the transfer can be seen in the Activity table.
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| Funds= mowe between GBP and USD wallets successfully performed

Check My Wallet

‘Your current credit balance and wallet activity from the last 2 months are listed below.

Wallets
currency Current Balance:
=EP 4g,053.05
UsDr 363.65
Activity
Balance Added ¢ Balance
Date Currency Before Deducted After Updated By Motes
O/0E82017 USD 233.38 13227 AE5.65 Aamear Abedl Iewe funds fronn GBP 1o UsD wallst
D2/0E2097F  GER 4515305 -100.00 45053.05 Aamar Abedl Mense Tuncs fronn GEP o Us D wallst

10.3 Withdraw From My Wallet
Withdraw From My Wallet

You are able to withdraw funds from your wallet. Click on the Withdraw From My Wallet button. You will be
taken to the Request Withdrawl from My Wallet screen (shown below). Select the Currency, enter the
Withdraw Amount, add in the Account Number and Sort Code. The request will be sent to the company
holding your funds. They will initiate the withdrawal.
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My Wallet

Plezse fill out the request form for withdr awal from your wallet. The amount will be credited into the Account provided,

Request Withdrawal from My Wallet

CUFTENCy: GEP 43,053.05) u

Withdraw Amount: 0

Entarthe amount you'd like to wichdraw from the wallst.
Arcount Mumber;

Sort Code:

Withdraw From My Wallet

Click on Withdraw From My Wallet button to continue. You will be taken to a confirmation screen. If the
details are not correct, click on Amend Details button, otherwise click on Confirm Transfer to continue.

My Wallet

Please fill out the reguest form for withdrawal from your wallet, The amount will be credited into the Account provided,
Request Withdrawal from My Wallet
Currency GEP
Withdraw Amount: 5,000.00
Account Mumber: 32145678

sort Code; 200745

Conflrm Transfer amend Details

You will be taken back to the Check My Wallet screen. You will see the change in the Activity table once
funds have been authorised and you will receive the funds into the account provided
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| Thankyou for your request. Once 13 procasssad the funds will appear In the account dezalls provided.

Check My Wallet

Your current credit balance and wallet activity from the last 3 months are listed below,

Wallets
CLJI'I‘EHE}I' current Balance:
Gap A% 053.05
us0o AE5.E5

Load My Wwallet Move funds between my wallets Withdraw From My Wallet

Activity
Balance Added ¢ Balance
Date Currency Before Deducted After Updated By Motes
02/08/2017  USD 233.38 132.27 365.55 Aamer Abedi Maove funds from GBP to USD wallet
02/08/2017  GBP 4%,153.05 -100000 42,033,035 Aamer Abedi Icve funds from GE2 to USD wallst
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11. Send Money to Wallet
Send Money To Wallet

The Send to Wallet functionality allows you send money to another person registered on the same system as
you. If this has been enabled on your system, you will see additional buttons for Send to Wallet appear on
the side menu, under the Beneficiary Avatar (if they are allowed to receive funds into the wallet in that country)
and under the Send Money section on the Home/Dashboard screen.

Click on Send to Wallet button to continue

+ Home Home
0 3end Mongy
Send Monsy t wallet ] = =]
AFZAL SAEED MCHAMMED ALHAREAN ABLFOATADA o
BRI | senamoncy | | ssavorey [
[ Check Transfer Stabus Fersd 1o Wallex m
Benaficianes Rates Calculator
LSEnCLIEE Fram Country: T Cauntny Transfar Type:
S Urited Kingdorm B Bangladesh = Plaace selact b
Remmiatier 7o Send: Beneficiary To ReCema: Fromo Code;
0.0 GEE - 000 BOT~

send Money
—oore

Last 5 Transfers

Waur kst 5 transfers are Fsted below, Click en the ling to view the detsils of the trarsfer,

17}

Date Referance Banaficiary AmoLnt Status Pay
IOBTIZOET Cash Callaction [l AFZALZAZED EDT 10.200.03 FROCEZEING
RCCGIA0OL0163

You will be taken to the Send Money to Wallet screen (as shown below). Select a beneficiary or you can
search for one via Search Beneficiary using their email address
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Send Money to Wallet

Plzase fill cut the form below to send money to your beneficiary. Fields marked with * 2re required.

Send Money to Wallet
2. Payment 3. Amounts

Beneficiary

* Baneficlany: Zelect the beneficizry that you want to sand money to

| AFZAL SAFED

1 MOHAMMED ALHASS5AN

Click to search & new bensficary i ihay are not already iszed

Search Beneficiany

Once you have selected the beneficiary, you will see the Payment Method screen. You can choose to pay
for it with any method available to you. Of course, you can use your wallet to transfer to another wallet as
well. Click Next, once you have selected your Payment Method.

Send Money to Wallet

Pleas= fill out the form balow to send money to your beneficiary, Fields marked with * are required.

Send Money to Wallet
1. Beneficiary 3. Amounts

Payment

* Payment Method: Selact how you will make the payment for this transfer,

~ By Credit/Debit Card
By Bank Transfer
Bank Transfer (Sofort)

By iy Wallet

(L]
bt

© Back IS

You will be taken to the Amounts screen. If you have selected By My Wallet as your payment method, then
select the Sending Wallet you wish to send from, enter the amount and when ready, click on Submit.
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Send Money to Wallet

Dlease fill out the form below to send money to vour beneficiany, Felds marked with * are required.

Send Money to Wallet
1, Beneficiarny 2. Fayment

Amounts
* Sencling wallat: GBF (45,053.05] v
* SoUrce: GEP -
* Destination: 20T *

* Amount Type: re) Remitter to send [not including charges) - GEP

® O

v Beneficiary to receive - BDT

* Amount; ooo

Calculate

® Back EIL =

You will be taken to the Send Money - Confirm screen. If you need to, you can Amend Details or Cancel,
otherwise click on Confirm Transfer button to continue
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Send Money - Confirm

Pleaze chack tha datails of your cransfar and click on "Confrm Transfar® & youwiszh to procesd with thiz transfar.

Beneficiary

Full Marme: AFZAL SAEED
Country: B Bengledesh
Mogzile:  +3BD7133455789
IDType:  MATIONALID
ID Details: AFZ1234432]
Address Linz: 99 HIGH STREET DHAKA,  CHAKA, CHAKA, 7EEED
Telephone: +3807123455789
Email: ronakkarwa@gmail.com

Transfer Details

Transier Type: Wallet Transfer
Fayment Mechad: GEF Wallet

Amounts

Send Amaount: GEF 1.000.00
Rate: 10654083960
Receive Amaunt: BOT 106.541.00

Carmmizsian: GEP 7.00
Promotions Appised: GEP 0.00
Charges: GEP 0.00
Tax: GEF 0.00
Total Charges: GEP 7.00

Totzl 1o Fay: GEF 1,007.00

Confirm Transier Ammend Details Cancel
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12. Checking Rates
Check Rates

You are able to check rates from the login page without having to log in. Select the From Country and To
Country from the respective drop down lists and the rate will be displayed.

Check Rates

* From Country:

United Kingdom v
* To Country:
Bangladesh v

Rates for GBP

Account: 121.67 BDT

Cash Collection: 121.67 BDT
Card Transfer: 127.88838 BDT
Home Delivery: 127.88838 BDT
Utility Bill: 127.88838 BDT
Mobile Transfer: 0 BDT
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13. Changing the language

Changing the language

It is easy to change the language setting, simply go to the top right hand corner and you will see a flag with a
language setting beside it

Hello Aamer Abedi B English

Click on the flag and you will see a list of languages displayed. Click on the language you want

B English

English

Francais

dy_all
Czech

|_|
=i

r @

Deutsch

I

Espaficla

Italiano

Mederlands

Fortuguese

Thai

E Turkish

Russian

The application will change to that language as shown below (In this case French was chosen)
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| Langu=ags updsted to Francais

Accueill

(= (= =
AFZAL SAEED PACHAMMED ALHASSAN ABU QATADA o

Taut vair
Ermroyer de Fargent Ermeoyer de Fargent Ervoyer de largent At
Ernvayer au porefeville Ermvvayer au pormefeuille

[es vars: Type de Transfart:
45 United Kingdom B Bangladesh - | S2lectionnez -
IMontant de depart; Montant d'arrivae; Code Promo;

0.00 GEP ~ 0.00 BDT~ |

Ervayez de l'argent

Envoyer de I'argent Envover de I'argent au portefeuille

Derniers 5 transferts

vos dernlers 5 fransterts sont listés c-dessous. Pour plus de détalls, cliques sur les ransferts.

Date Référence Bénéficiaire Lontant Statut Payer
S0A07/2017F Remise d'espéces [ AFZAL SAEED BDT 10,200.00 TRAITEMENT EN COURS

RCOCO4010001 63
300072007 Remisa d'espaces B AFEAL SAEED BDT 10.200.00 TRAITEMENT EN COURS

RCOOOAZ5000161
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